Cong ty Savills Phu M§ Hung
102 Nguyén Luong Béng, Phuong Tan My, Thanh phd HS Chi Minh

JOB DESCRIPTION _
BANG MO TA CONG VIEC savills

Title: Housekeeping Supervisor/ Team Leader Department: Housekeeping

Chirc Danh: Gidm sat/ Truéng nhém Buong phong | Bé Phin: Buong phong

MAIN RESPONSIBILITIES - NHIEM VU CHINH:
e Support and daily implement housekeeping tasks according to Company’s standards.
Ho tro thuc hién viéc don dep phong/ can hg, dam bdo tudn thu Quy chuén ddo tao.

e Coordinate with Line Manager to record guest needs, requests, advices and complaints, and take
properly solutions.

Phéi hop véi Truong bg phdn ghi nhdn cac nhu cau, yéu cau, déng gop va than phién cia khéch
hang va tim kiém cac gidi phap xi ly thich hop.

¢ Allocate and assist to allocate daily worksheet & daily work assignment.

Phdn cong cong viéc hang ngay cho doi nhom va dam bdo nhdn vién tuan thu cdc tiéu chuan, quy
trinh cua cong ty.

e Daily inspect and manage equipments, tools or other supplies periodically or upon request.
Kiém tra, kiém sodt trang thiét bi, cong cu, vat dung dinh ky theo yéu cau hodc khi ¢é yéu cau.
e Perform other tasks as requested by Line Manager.

Thiec hién cac cong viéc khac theo yéu cau cua Quan ly truc tiép.

JOB REQUIREMENTS - YEU CAU CONG VIEC:
e Basic at English and communication skills
Tiéng Anh giao tiép cdn ban
¢ Graduated from High school or vocational training in related field
Tot nghiép THPT hodc trung cap tro lén

e Minimum 2-3 years of experience in similar role, at least 1-2 years of experience in managerial
role

It nhat 2-3 nam kinh nghiém 6 vi tri twong dwong, 1-2 nam kinh nghiém trong vai tro truéng nhom/
giam sat.

e Required skills: communication, time and work management, teamwork and independent work
Cdc kj nang can thiét: xir Iy tinh huéng va giao tiép tot, quan Iy cong viéc va thoi gian, lam viéc
nhom va lam viéc doc lap

e Able to work in shifts

C6 thé lam xoay ca



Cong ty Savills Phu M§ Hung
102 Nguyén Luong Béng, Phuong Tan My, Thanh phd HS Chi Minh

BENEFITS - QUYEN LOI:

e Monthly income: VND 9,000,000 — VND 12,000,000
Mirc thu nhdp hang thang: 9.000.000 — 12.000.000 dong

e Compulsory Insurances calculated on full gross salary
Pong ddy dii cac loai bao hiém bt budc trén 100% lwong co ban

e 13th salary, review and reward according to KPIs
Luong thang 13 + thuong KPI

e Gifts on special holidays & occasions — New years, Mid-Autumn, Birthday,...
Qua vdo cdc dip Lé, Tét theo chinh sdch ciia cong ty

e  Clear growth and promoted opportunities

Co héi thang tién va phat trién ciing cong ty

CONTACT - THONG TIN LIEN HE:
Email: HR-TAOfficer@savills.com.vn
S6 dién thoai: 0798 651 230 (Ms. Hoa)



